Edition Ne 28/10 dated 28.10.2025

Agreement

These Terms of Use (the “Terms” or “Agreement”) govern your use of the “VOLNA LLC” by
Website https://volna.me/ (Website) owned or operated by VOLNA LLC, incorporated in
SHAMS FreeZone, Formation Number 2323280, address - Sharjah Media City, Sharjah, UAE
(including its successors and assigns) (“Company” “we”, “us” or “our”), represented by a
company incorporated in SHAMS FreeZone, Formation Number 2323280, address - Sharjah
Media City, Sharjah, UAE (including its successors and assigns) represented by Director Sergey
Shayakhmetov (“Administrator”), including the Programs by the Platform, related
educational applications, interactive features, and resources offered by Company on the
Website and Platform (all of which are collectively referred to as the “Company Service” or
“Service”) - as well as your participation in the educational programs offered through the

Service.

By performing one of the following actions You (hereinafter “You” or the “User”) are
agreeing to be bound by the terms and conditions of these Terms:

- clicking the "Book a consultation" button on the Administrator's Website;

- paying for any services and digital products of the Administrator

After providing consultation and receiving payment for the digital product, the
Administrator's employees send a link to access the digital product on the GETCOURSE
platform to the e-mail address of the person willing to use the Administrator's services.

From the moment of payment for the Administrator's digital products, you agree to be
bound by these Terms.

DEFINITIONS

User or “You”, “Your” - an individual who has entered into the Agreement with the
Administrator by accepting the Terms of Use.

Website - the Administrator's website at https://volna.me/, which provides access to the
Content.



Platform - a website on the Getcourse platform (https://getcourse.ru/), where access to
the Content is provided. Electronic Platform, on which the Online Course is hosted, through
which the User gets access to the Online Course modules, webinars and handouts.

The platform is created using the Program "Getcourse 2.0" (GETCOURSE)
ttps://getcourse.ru/, used by the Provider on the server of the licensor Sistema Getcourse
LLC under a general non-exclusive license.

Support Tracker - a specialized platform located at https://volna-app.onrender.com and
designed to allow Users to track the status of their document collection and submission
process.

Content - a combination of informative materials of various themes, of various source types
(text, image, audio recording, video recording, etc.), presented in electronic form on the
Website and the Platform.

Services - providing the User with access to Content (consultations, materials) on the
Getcourse Platform and/or consultations in synchronous/asynchronous mode with the
Administrator's manager, as well as administrative and technical support of the User.

Career Centre Services - informational and consulting support, which includes:

— recommendations for preparing and formatting a resume in an international format;

— consultations and materials on job searching, using professional platforms (including
LinkedIn), and interview preparation;

— provision of templates, guides, and webinar recordings on employment-related topics;
— forwarding of current vacancies from partner clinics, if available;

— consulting on employment opportunities in the UAE;

— responding to the User’s inquiries within the Career Centre’s area of competence.

1. SCOPE OF AGREEMENT
1.1. The Administrator provides the User with access to the Getcourse
educational platform with posted educational materials, practical online
classes in synchronous and asynchronous modes and other Content, which
the User agrees to pay for in accordance with the requirements of the Terms.
1.2.  Access to the use of the Content is provided from the moment of consultation
with the Administrator's manager and payment for the Services.



USAGE ORDER

2.1.

2.2,

2.3.

2.4.

By making payment to the Administrator, the User confirms and guarantees
the legal capacity, as well as the existence of all the legal powers necessary to
enter into the Agreement by accepting the Terms and using the Content.
After the payment, the User gets access to the Platform and the Content
through a link to the e-mail address given by the User or a link to the
Administrator's Telegram channel.

When using the Website, Platform and Content, the User is prohibited to:

- insult and otherwise violate the rights and freedoms of other users and
third parties;

- use obscene language, carry out or distribute information containing calls
for mass disorder, extremist activities, participation in mass (public) events
held in violation of the legal order;

- carry out other actions beyond the normal use of the Website and the
Platform without the express consent of the Administrator for their
performance.

The Administrator does not guarantee:

- uninterrupted functioning of the Website and the Platform;

- availability of the Website and the Platform on the User's devices, as well as
the availability of the Website and the Platform due to the actions of state
authorities or hosting providers;

- achievement of any results by the User as a result of using the Platform.

2.5.

2.6.

The use of the Website and Platform may be affected by the following
circumstances:

- lllegal actions by third parties aimed at compromising information security
or disrupting the normal operation of the Website or Platform.

- Malfunctions caused by bugs in the code, on the User's device, or other
unauthorized code fragments in the software.

- The absence (failure to establish, disconnect, etc.) of an Internet connection
between the User's computer and the Website.

- Actions by state bodies or public officials.

- Maintenance and improvement work.

- Other circumstances related to action or omissions by third parties aimed at
worsening the general situation with the use of the Internet and/or computer
equipment that existed at the time of conclusion of the Agreement.

The Website may contain links to third-party websites on the Internet. The
Administrator shall not be responsible for the content of these websites, or
for any actions taken by Users while visiting them, unless otherwise
specified.



3.

CAREER CENTRE SERVICES

3.1.

3.2.

3.3.

3.4.

3.5.

After successfully passing the Prometric exam and receiving confirmation of
the result, the User is expected to be contacted by a Career Centre manager
within 7 calendar days.

If the Career Centre manager does not contact the User within this period,
the User must independently notify their training or support manager and
request that their profile be forwarded to the Career Centre.

Failure to provide such notice does not constitute grounds for any claim
against the Contractor regarding the timing of the consulting support.

The Career Centre Services are provided for a period of 6 months following
receipt of the Eligibility Letter.

During the interaction, the User undertakes to:

— provide timely and accurate information, documents, and data requested
by the Contractor (including resume, education and work experience details);
— cooperate with the Career Centre, responding to inquiries and following
the specialists’ recommendations;

— assist in preparing and updating the resume;

— research the job market and apply for relevant vacancies;

— prepare for interviews and register on recommended job search websites;
— send cover letters and follow-up messages to employers when necessary.
The Contractor, through the Career Centre, provides the following services:

— assistance in preparing and adapting resumes to international standards,
including recommendations on content and design (if necessary);

— recommendations for optimizing and maintaining a LinkedIn profile;

— evaluation of job offers and consultations on employment terms (upon
User’s request);

— interview preparation and recommendations for drafting cover letters;

— assistance in finding relevant contacts in clinics and hospitals (when
possible);

— provision of educational materials and guides on job searching, interview
preparation, resume writing, and LinkedIn optimization, as well as training
webinars;

— forwarding the User’s profile to partner clinics when suitable vacancies
are available;

— responding to the User’s inquiries related to employment, within the
Career Centre’s competence.

The Contractor does not guarantee employment, receipt of a job offer,
invitation to an interview, or signing of an employment contract with medical
institutions.  Successful employment depends on the individual



3.6.

4.1.

4.2.

4.3.

4.4.

4.4.1.

4.4.2.

4.4.3.

4.5.

characteristics of the User’s profile (education, qualifications, foreign
language proficiency, work experience, and job-seeking activity), as well as
current labour market needs in the UAE.

In cases of failure to provide information, delayed responses, refusal to
cooperate, or failure to follow the Career Centre specialists’
recommendations, the Services are deemed to have been duly rendered
within the scope of materials and consultations provided by the Contractor.

FEES AND PAYMENT

For providing access to the Platform and Content, the User is responsible to
pay for the Services.

The Administrator shall set the price of the Content by publishing the
information on the Website and/or and/or in the invoice generated for the
User.

The Administrator may change the price at any time at its own discretion. In
this case, the price of the Content already paid by the User does not change
and applies only to payment for access to the Platform and the Content after
the day of its change.

Payment shall be made as follows:

By making a 100% (one hundred percent) prepayment in the amount of the
price of access to the Platform and Content until access is granted and is
possible in the following ways:

- by forming an invoice for a legal entity;

- by paying by bank card.

By installments:

- The User has the right to pay a part of the price of access to the Platform
and Content before access is granted. The remaining part shall be paid
according to an installment plan agreed with the Administrator.

- The User has the right to apply to the Administrator's partner bank or other
financial services to provide an installment plan for payment for Services.
The User undertakes to independently arrange an installment payment for
Services through the web interface of the partner bank or other financial
services within 10 banking days from the moment of confirmation of the
application for access to the Content of the Website by the Administrator.

If You violate the payment terms for more than 10 calendar days, the
Administrator has the right to cancel these Terms and block Your access to
the Platform and Content.

The Website itself does not save the User's payment information when paying
by card. Payment is made by means of the service chosen by the User.



4.6.

4.7.

4.8.

4.8.1.

4.8.1.1.

4.8.1.2.

4.8.1.3.

The User shall start obtaining Services through the Platform no later than 90
calendar days from the moment of gaining access to the Content. If the User
starts obtaining Services within the Platform later than 90 calendar days, the
User retains access to the Content, but the Administrator does not refund the
funds due to the User's place on the Platform being assigned.

The User has the right to cancel access to the Platform and Content and
demand a refund at any time prior to completion of the Services. In this case,
the Administrator shall refund the amount paid by the User in 30 business
days from the date of receiving a refund application made by the User.

The User willing to make a refund sends an application to the Administrator's
e-mail address: ceo@volna.me or in messengers (Telegram, Whatsapp) by
phone number +971501436371 indicating in the subject of the letter or
message "Refund". The letter or message must contain information about the
date and method of payment, a copy of the payment receipt must be attached.
Letters or messages that do not meet these requirements will not be
processed.

Suppose the User refuses to continue receiving the Services before their
completion. In that case, the refundable amount (provided that the User is
entitled to a refund under the Terms) is calculated proportionally to the
number of stages (or lessons) already completed or commenced by the
Administrator. The following formula applies: Amount to be refunded = Total
amount paid - (number of completed/commenced stages x cost per stage).
For the purpose of counting “commenced stages,” one should proceed from
the actual actions of the Administrator and the User:

- for support products: if work on collecting documents or consultations has
started, this stage is considered to have been commenced and is subject to
payment.

- for online classes: if the User attended the class, this stage is considered to
have been commenced and is subject to payment;

- for recorded classes posted on the Platform: when the User views such
classes, this stage is considered to have been commenced and is subject to
payment.

If the Service is structured into specific stages, then in case of the User’s
withdrawal from the Service after one or more stages have been completed, a
refund shall only be issued for those stages that have not been commenced.

In cases where the Service is comprehensive (including an educational course
or consultation support), no refund shall be granted once all stated lessons or
modules have been completed, as the Service is deemed fully rendered at that
point.



4.8.1.4. In the event that the User acquires solely consultation support, the cost of the
Service shall be determined in accordance with the Administrator’s current
price list effective on the date of the agreement. The cost of the Service may
vary depending on the selected area of support (including but not limited to:
General Practitioner, General Dentist, Registered Nurse, Beauty Therapist,
Specialist).

4.8.1.5. When the User purchases a comprehensive Service package that includes an
educational course and consultation support, the cost of the consultation
support shall amount to 15% of the total cost of the selected Service package.

4.8.1.6. The scope and content of the consultation support in the cases specified in
clauses 4.8.1.4-4.8.1.5 of the Terms are identical, except for potential
differences in the timeframes for service delivery, which are regulated in the
Appendices to the Terms.

49. The refund is processed to the same payment details used for the original
transaction. The refund processing time depends on the original payment
method.

4.10. The commission fee provided by the payment system for the return transfer
of money is deducted from the amount to be refunded.

4.11. Refund terms depend on the specific payment system, through which the
User made the payment. The Administrator shall make a refund decision
within 30 business days, provided that the application meets the
requirements specified in clause 4.8 of the Terms.

4.12. The User who wishes to suspend the provision of the Services has the right to
send an application to the Administrator's e-mail address: ceo@volna.me or
messengers (Telegram, Whatsapp) by phone number +971501436371
indicating "Freezing" in the subject of the email or message. The application
must indicate the period of suspension of the provision of Services. Such an
application is considered by the Administrator within 30 calendar days and,
if there are valid reasons, a positive decision is made and the provision of the
Services is suspended for no more than 12 calendar months from the date of
receipt of the application. Services may be suspended and resumed once.
Upon resuming the Services, the User gains access either to the Course that is
active at the time of unfreezing or to the next scheduled Course stream.

4.13. Among the valid reasons required for suspending the provision of the
Services, the Administrator recognizes the following:

4.13.1. illnesses and other health conditions of the User that prevent the normal
obtaining of Services;
4.13.2.  force majeure circumstances.



4.14.

4.15.

4.15.1.
4.15.2.

4.16.

The reasons for suspending the provision of the Services must be confirmed
by relevant documents. These documents must be attached to the User's
application.

The Service shall be deemed fully rendered once all the stages (lessons,
consultations, document submissions, or other activities) described in the
relevant Appendices have been provided to the User, including but not limited
to:

granting the User access to all paid online modules or training sessions;
completing all agreed actions for document preparation and submission, if
the Service involves interaction with governmental or other authorized
bodies.

If the final outcome of the application or documents submitted on behalf of
the User depends on a governmental or other authorized institution (for
instance, when obtaining a license, certificate, or permit), the Administrator
shall not be responsible for the approval or denial of such application. Once
the Administrator has submitted the necessary documents to the competent
authority, the further outcome shall be considered beyond the
Administrator’s control.

TERMS OF USE OF THE SUPPORT TRACKER

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

A User wishing to receive support Services shall submit a request for a
consultation with the Administrator’s manager via the Website.

Access to the Support Tracker is granted to the User via a personal link,
which is sent after the consultation with the Administrator’s manager. The
User must log in to the Support Tracker using their email address.

As part of using the Support Tracker, the User uploads the necessary
documents as requested by the Administrator for the provision of Services.
The User confirms that all uploaded documents are accurate and do not
infringe on the rights of third parties.

All documents uploaded by the User to the Support Tracker are stored on the
Administrator’s corporate cloud storage for the entire duration of the Service
provision. Upon completion of the Service period, such documents may be
deleted by the Administrator without additional notice.

The Administrator takes reasonable measures to protect uploaded
documents; however, the Administrator is not liable for loss of or
unauthorized access to data resulting from the actions of third parties, unless
such actions occur due to the Administrator’s fault.

The User has the right to withdraw their consent to data storage and request
deletion of their documents at any time by sending a written request to the



Administrator's email address: ceo@volna.me, or via messaging apps
(Telegram or WhatsApp) at +971501436371. In such cases, the
Administrator undertakes to delete all User documents within ten (10)
business days of receiving the request, unless their further storage is
required by law or necessary for the provision of Services. Deleting
documents prior to the completion of Service provision may render further
Services impossible. The User will be notified in such cases. The
Administrator reserves the right to suspend or terminate Services
unilaterally without any refund of fees already paid.

INTELLECTUAL PROPERTY

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

By using Website, the User agrees that all content of the Website (including,
but not limited to: audiovisual products, text and graphic materials, computer
programs, trademarks/service marks, logotypes), program code of the
Website and/or its parts are the results of intellectual property, the exclusive
right to which belongs to the Administrator in its entirety (IPR).

The exclusive right and other intellectual property rights to the IPR shall not
be transferred to the User as a result of the Agreement conclusion.

The User has the right to use the information (recommendations, advice and
other objects that do not constitute intellectual property) obtained through
the use of the Website and/or Platform for personal and commercial
purposes. Thus the Administrator does not grant any rights to use the IPR
that are part of the Content, including, but not limited to, any design
elements, archetyping methodology and brand descriptions.

The User is not allowed to use the IPR without the express consent of the
Administrator.

Content used on the Website may belong to third parties and may be used for
informational, descriptive and demonstration purposes. The Administrator
confirms that the Website does not violate the rights of third parties, but the
usage of the Content by the User without the consent of the copyright holder
of the Content is not allowed without his consent or in cases not provided for
by law.

When quoting materials of the Website, the User is obliged to include a link to
the Website.

The User may not, without the written consent of the Administrator:

- copy and/or distribute any information (including parts and components of
the Content, logotypes and trademarks/service marks) from the Website;

- modify, alter, delete, publish, create derivative works, manufacture or sell
goods/services based on the IPR;



- copy or otherwise use the program part (program code or part of the code)
of the Website, as well as its design;

- publish personal data of third parties on the Website without their consent;
- provide services using the Website and/or the Administrator's Telegram
channel;

- change in any way the software component of the Website, take actions to
change the functioning and operability of the Website;

- otherwise violate the Administrator's rights to the IPR and the Website.

RESPONSIBILITY

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

In case of violation of the Terms by the User, the Administrator has the right
to suspend access to the Platform and the User's Content without
explanation.

If the User violates the payment procedure, the Administrator shall have the
right not to provide access to the Platform and Content until full payment is
received on the Administrator's account.

In case of detection of cases of providing access to the Platform and Content
to third parties by the User, the Administrator shall have the right to suspend
access to the Platform and Content of the User without reimbursement of the
cost of the Services paid by the User.

Violation of the Terms by the User, which resulted in negative consequences
for the Administrator (damage, administrative and other liability, warnings
from enforcement and other executive authorities, claims of third parties,
other losses), shall be the basis for the Administrator to demand damages
and terminate the User's access to the Platform and Content, and the
payment for the Services shall not be refunded.

[f the User violates the Administrator's Intellectual Property Rights, as well as
restrictions on the usage of the Website, the Administrator shall have the
right to block the User's access to the Platform and Content in fully or
partially at any time without warning, to impose a fine in the amount of
$200,000 (two hundred thousand) US dollars for each violation, as well as to
request the User to eliminate violations and/or demand to eliminate
violations in court.

In the event that the provision of the Services requires the provision of
documents by the User, the Administrator shall not be liable for their
correctness and accuracy. In the event of provision of false documents, the
cost of the Administrator's Services shall not be reduced.

The Administrator shall not be liable for the verification, confirmation, or
accuracy of documents provided by the User, nor for their approval by the
Dubai regulatory authority or other executive authorities. The obligation to



obtain the necessary permits, approvals, and confirmations rests solely with
the User.

8. CONFIDENTIALITY

8.1. The Administrator is responsible for the protection of privacy and
confidential information. The Administrator stores and processes the
information provided by the User, strictly adhering to the Privacy Policy,
located at the Internet address [link], in accordance with the requirements of
the law Federal Decree-Law Ne 45 of 2021 on the Protection of Personal Data
Protection of UAE.

8.2. The Administrator guarantees confidentiality in relation to personal data of
the User and provides access to personal data only to those employees who
need this information to comply with the Terms, providing compliance with
the confidentiality and security of personal data during their processing. The
Administrator also agrees to keep confidentiality of all information received
from Users, regardless of the content of such information and methods of its
receipt.

8.3. Information received by the Administrator (personal data) is not subject to
disclosure, except for cases when its disclosure is obligatory under the laws
of the UAE or is necessary for the operation of the Website and its functions.

9. ENTIRE AGREEMENT

9.1. Administrator reserves the right at any time to modify, amend these Terms at
its sole discretion. Changes come into force at the time of publication of a
new version of the Terms on the Website.

9.2.  The User agrees to become acquainted with the new version of the Terms.
Continuing to use the Website and license fee payment means that User
agrees with the new version of Terms.

LEGAL NOTICE

Formation Number 2323280

Address - Sharjah Media City, Sharjah, UAE
Bank: FIRST ABU DHABI BANK

SWIFT Code: NBADAEAASZR

ACCOUNT NUMBER: 2621 0056 9008 2001
IBAN:AE760352621005690082001
ACCOUNT HOLDER NAME: SERGEY
SHAYAKHMETOV

Director Sergey Shayakhmetov



Appendix Ne 1 to the Terms of Use

Description of Content in Digital Product General Dentistry

Component Description

Access to Content The Content is provided to the User from
the moment of purchase and for the period
of time selected by the User when placing
an order, which is 1 (one), 3 (three) or 6
(six) months from the date of providing
access to the Content. The Content is
accessed by the User through the personal
account on the website using unique
credentials.

Content The content is a set of educational
materials divided into 20 modules. Each
module is meant to be completed within
the time interval from 90 to 120 minutes.

Digital Content Program 1. Oral pathology: normal, trauma,
hereditary mucosal and dental hard
tissue pathology, odontogenic and
nonodontogenic cysts, case analysis

2. Oral pathology: viral, bacterial
infections, immunologic diseases,
oral precancers and cancers, case
analysis.

3. Salivary gland diseases and
syndromes, case analysis

4. Therapeutic dentistry: tooth hard
tissue structure, cariesology,
diagnosis, instrument formulas, case
studies

5. Therapeutic Dentistry: preparation
steps, material science, case studies

6. Endodontics: anatomy of pain,
diseases of pulp and periodontal




10.

11.

12.

13.

14.

tissues, basics of radiology,
instruments, stages of endodontic
treatment, case analysis.
Endodontics: complications, tooth
trauma, adolescent endodontics,
case analysis

Prosthodontics: rules of
prosthodontics, bridges,
alternatives, occlusion and
articulators, complete removable
prosthesis, surgical preparation for
prosthodontics, curves and angles,
sound formation.

Prosthetic dentistry: support,
stability, retention, denture
fabrication and material science,
partial dentures and their parts,
case studies

Prosthodontics: fixed
prosthodontics, types, preparation
rules, impression materials, material
characteristics, metalloceramic
crowns, fabrication, case studies.
Pharmacology: local anesthesia -
techniques and analysis of
anesthetics, antibiotics, NSAIDs,
case studies.

Oral Surgery: normal anatomy,
trigeminal and facial nerves,
impaction, extraction, surgical
diagnoses, instruments, soft tissue
surgery, case studies

Surgical dentistry: trauma,
orthognathia, fractures, muscles,
biopsy, implantation, emergencies,
case reviews

Periodontics: anatomy of
periodontal tissues, gingival




recession, gingivitis, plaque, case
studies

15. Periodontics: treatment types,
prognosis, surgical and conservative
methods of treatment, curettage,
flap surgery, periodontitis,
peri-implantitis, case studies.

16. Pediatric dentistry: tooth formation,
deciduous bite, basics of pediatric
orthodontics, case studies.

17. Pediatric dentistry: treatment of
caries, pulpitis, surgery, trauma,
case analysis

18. Orthodontics: embryology, occlusion
formation, ortho-diagnosis, case
analysis

19. Orthodontics: treatment,
biomechanics, types of removable
and fixed appliances.

20. Principles of ethics, epidemiology,
radiology, case analysis.

The Administrator reserves the inherent
right to make changes and additions to the
content and content of the provided digital
product at its own discretion. In this case,
the Administrator undertakes to preserve
the original concept and educational value
of the Content, without allowing distortions
that could lead to a loss of meaning and
integrity of the course. All changes will be
designed to improve the quality and
relevance of materials, as well as to ensure
that the Content meets modern educational
standards and requirements.

Homework

Homework in the test form. It is also
acceptable to have additional materials for
study on the topics of the course at the
discretion of the course instructor.




Terms of support from the Administrator's
managers

Access to chat with the teacher for
answering questions is provided. Any
problems with access will be resolved
within 24 hours from the moment of
request.

Other services

Director Sergey Shayakhmetov




Appendix Ne 2 to the Terms of Use

Description of Content in the digital product Medical English for Dentists

Component

Description

Access to Content

The Content is available to the User from
the date of purchase and for a period of 4
months from the date of access.

Content The content is structured in the form of 10
(ten) modules. The duration of each
module varies from 90 (ninety) to 120 (one
hundred twenty) minutes.

Homework -

Terms of support from the Administrator's
managers

Any problems with access are resolved
within 24 hours from the moment of the
request.

Director Sergey Shayakhmetov




Appendix Ne 3 to the Terms of Use

Description of Content in the digital product Obstetrics and Gynecology

Component

Description

Access to Content

The Content is available to the User from
the date of purchase and for a period of 4
months from the date of access.

Content

The Content consists of 12 modules, lasting
from 90 to 200 minutes.

Digital Content Program

1.

Anatomy of the female pelvis.
Physiological changes of the body
during pregnancy. Pharmacology in
obstetric practice. Early
complications of pregnancy:
bleeding, hyperemesis. Planning of
pregnancy. Prenatal diagnostics.
Prenatal care.

Multiple pregnancies. Delayed
intrauterine development. Prenatal
hemorrhage. Premature shedding of
amniotic fluid. Arterial hypertension
and eclampsia.

Gestational diabetes and diabetes
mellitus. Cardiac, respiratory, renal,
gastrointestinal diseases, thyroid
diseases, etc. HIV, infections.
Hematology.

Care during the intrapartum period.
Normal labor and delivery.
Intrapartum fetal monitoring.
Stimulation of labor. Caesarean
section. Instrumental methods in
obstetrics. Postpartum hemorrhage.
Labor and perineal trauma. UGH.
Imaging techniques in gynecology.
Gynecologic emergencies.
Anomalies of the genital tract.
Menstrual cycle disorders. Heavy
menstrual bleeding. Uterine myoma.




10.

11.

12.

Reproductive endocrinology.
Pediatric gynecology. Amenorrhea.
Habitual non-pregnancy. PCOS.
Hirsutism. Infertility. Antiretroviral
therapy. Ovarian hyperstimulation
syndrome. Ovarian exhaustion
syndrome.

Contraception. STIS. Menopause.
Pelvic organ prolapse. Urinary
incontinence.

Benign vulvar neoplasms. Cancer of
the vulva and vagina. Cervical
precancerous lesions and
colposcopy. Cervical cancer.
Endometrial cancer, uterine
sarcoma. Benign, potentially
malignant and malignant ovarian
tumors. Trophoblastic disease.
Mammary gland diseases, breast
cancer.

Operative gynecology. Hysteroscopy.
Laparoscopy. Complications.
Emergency conditions. The main
intraoperative complications.
Patient safety.

Epidemiology. Statistics. Scientific
research. Ethical and legal issues in
obstetrics and gynecology.
Screening.

Disorders of acid-base balance.
Basic psychiatric diseases, eye and
ENT diseases, skin diseases,
pediatric diseases. Other.

The Administrator reserves the inherent
right to make changes and additions to the
content and content of the provided digital
product at its own discretion. In this case,
the Administrator undertakes to preserve
the original concept and educational value
of the Content, without allowing distortions
that could lead to a loss of meaning and
integrity of the course. All changes will be
designed to improve the quality and




relevance of materials, as well as to ensure
that the Content meets modern educational
standards and requirements.

Terms of support from the Administrator's
managers

Any problems with access are resolved
within 24 hours from the moment of the
request.

Director Sergey Shayakhmetov




Appendix Ne 4 to the Terms of Use

Description of Content in the digital product Trial exam

Component Description

Access to Content The Content is available to the User from
the date of purchase and for a period of 1
month from the date of access.

Content The Content consists of 10 exam variants,
each of which consists of 150 questions to
be solved in 180 minutes.

Terms of support from the Administrator's | Any problems with access are resolved
managers within 24 hours from the moment of the
request.

Director Sergey Shayakhmetov




Appendix Ne 5 to the Terms of Use

Description of Content in the digital product Subscription to Tests

Component Description

Access to Content The Content is available to the User from
the date of purchase and for 1, 3, or 6
months from the date of access.

Content The Content consists of 105 modules
containing over 10,000 exam tests for
self-preparation.

Director Sergey Shayakhmetov




Appendix Ne 6 to the Terms of Use

Description of Content in the digital product Orthodontics

Component

Description

Access to Content

The Content is available to the User from
the date of purchase and for a period of 4
months from the date of access.

Content

The Content consists of 11 modules, lasting
from 90 to 120 minutes.

Digital Content Program

1. Growth and development.
Development of the maxillofacial
region.
Development of occlusion.
3. Orthodontic diagnosis. Orthodontic
treatment planning. Cephalometric
analysis.
Etiology of bite disorders.
Biomechanics and biology of tooth
movement.
6. Treatment of children.
Instrumentation.
Treatment of adults.
Craniofacial deformities.
. Orthognathic surgery.

10. Fixation and stability.

11. Professionalism and ethics. Patient

safety.

The Administrator reserves the inherent
right to make changes and additions to the
content and content of the provided digital
product at its own discretion. In this case,
the Administrator undertakes to preserve
the original concept and educational value
of the Content, without allowing distortions
that could lead to a loss of meaning and
integrity of the course. All changes will be
designed to improve the quality and
relevance of materials, as well as to ensure

N
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that the Content meets modern educational
standards and requirements.

Homework

Homework and a list of acronyms for each
lesson

Terms of support from the Administrator's
managers

Access to chat with the teacher for
answering questions is provided. Any
problems with access will be resolved
within 24 hours from the moment of
request.

Director Sergey Shayakhmetov




Appendix Ne 7 to the Terms of Use

Description of Content in the digital product Beauty Therapist

Component Description

Access to Content The Content is available to the User from
the date of purchase and for a period of 4
months from the date of access.

Content The digital product (hereinafter - Content)
is structured in the form of 20 (twenty)
modules (10 exam preparation classes and
10 medical English classes for beauty
professionals). The duration of each
module ranges from 90 (ninety) to 120
(one hundred twenty) minutes. For deep
understanding of the material on each topic
of the Content the User is provided with the
following educational materials: video
lecture, list of basic terms and concepts,
text outline, presentation materials and list
of recommended additional literature.

Digital Content Program 10 lessons to prepare for the exam:
Basic hygiene, microbiology

1. Anatomy of the skin

2. Skin pathology, dermatologic
diseases
Anatomy of the body
Physiology/Body Systems
Cell Anatomy
Cosmeceuticals
Physiotherapy
Apparatus Cosmetology

9. Hair Anatomy, Depilation
10 lessons of medical English for beauty
professionals

XN W

Lesson 1 Hygiene and types of infection
(terms on methods of sterilization and
disinfection + types of infection (names of
fungi, viruses, etc.).




Lesson 2 Skin layers and types (repeated
terms on skin layers + honey and
non-honey names of layers + skin
structures + skin types).

Lesson 3 Pathologies of skin ( Test on the
2nd topic / Learned terms on pathologies
of skin + difference in terms of
contraindication / contraction + analyzed
questions on this topic).

Lesson 4 Muscular System (Test on the
repetition of the 3rd topic / basic terms on
the topic + names of muscles of face and
head, neck, chest).

Lesson 5 Circulatory System and Lymphatic
System (Test to repeat 4 topics / terms on
circulatory system / blood supply of head
and neck (names of arteries and veins) /
terms on lymphatic system).

Lesson 6 Endocrine System (Test to review
topic 5 / basic endocrine system terms)
Lesson 7 Product knowledge (Lesson 6
review test / learning the basic names of
products and how they work).

Lesson 8 Hair and waxing (Hair structure
terms / hair types / hair problems / waxing
contraindications and contractions /
waxing hygiene procedures).

Lesson 9 Eyebrows and lashes (Repetition
test of topic 8 / names of procedures /
names of instruments / patch testing
procedure / eyebrow and lash tinting
procedure).

Lesson 10 Electric current in cosmetology
(Test to repeat topic 9 / Terms on
electricity and currents / types of currents
and their application in cosmetology).




The Administrator reserves the inherent
right to make changes and additions to the
content and content of the provided digital
product at its own discretion. In this case,
the Administrator undertakes to preserve
the original concept and educational value
of the Content, without allowing distortions
that could lead to a loss of meaning and
integrity of the course. All changes will be
designed to improve the quality and
relevance of materials, as well as to ensure
that the Content meets modern educational
standards and requirements.

Homework

Homework in the test form. It is also
acceptable to have additional materials for
study on the topics of the course at the
discretion of the course instructor.

Terms of support from the Administrator's
managers

Access to chat with the teacher for
answering questions is provided. Any
problems with access will be resolved
within 24 hours from the moment of
request.

Director Sergey Shayakhmetov




Appendix Ne 8 to the Terms of Use

Description of Content in the digital product General Practitioner (GP)

Component

Description

Access to Content

The Content is available to the User from
the date of purchase and for a period of 4
months from the date of access.

Content

The digital product ( hereinafter - Content)
is structured in the form of 20 (twenty)
modules, each of which represents a
complete block of knowledge. The duration
of each module is from 90 (ninety) to 120
(one hundred twenty) minutes. For deep
understanding of the material on each topic
of the Content, the User is provided with
the following educational materials: video
lecture, list of basic terms and concepts,
text outline, presentation materials and list
of recommended additional literature.
Access to an exclusive database containing
10,000 (ten thousand) tests is provided.

Program

Basic disciplines: Cardiology/EKG
Dissection/Cardiac
Diseases/Pulmonology/Surgery/Mammolo
gy/Proctology/Endocrinology/Neurology/
Pediatrics/Vaccinations/Ethics/Midwifery/
CTG
Dissection/Gynecology/Hepatitis/Urology/
Nephrology/Vascular Surgery.

The Administrator reserves the inherent
right to make changes and additions to the
content and content of the provided digital
product at its own discretion. In this case,
the Administrator undertakes to preserve
the original concept and educational value
of the Content, without allowing distortions
that could lead to a loss of meaning and




integrity of the course. All changes will be
designed to improve the quality and
relevance of materials, as well as to ensure
that the Content meets modern educational
standards and requirements.

Homework

Homework and list of acronyms for each
session

Terms of support from the Administrator's
managers

Access to chat with the teacher for
answering questions is provided. Any
problems with access will be resolved
within 24 hours from the moment of
request.

Director Sergey Shayakhmetov




Appendix Ne 9 to the Terms of Use

Description of Content in the digital product Oral Surgery

Component Description

Access to Content The Content is available to the User from
the date of purchase and for a period of 4
months from the date of access.

Content The digital product (hereinafter - the
Content) is structured in the form of 10
(ten) modules, each of which represents a
complete block of knowledge. The duration
of each module is from 90 (ninety) to 120
(one hundred twenty) minutes. For deep
understanding of the material on each topic
of the Content, the User is provided with
the following educational materials: video
lecture, list of basic terms and concepts,
text outline, presentation materials and list
of recommended additional literature.

Tooth extraction

Anatomy (2 parts)

Anesthesia

Pharmacology

Dental Implants

Traumatology and Orthognathic

Surgery

7. TMJ

8. Biopsy

9. Orofacial pain

10. Diagnosis

11. Radiography

12. Oral Pathology (2 parts)

13. Prevention, diagnosis and treatment
of oral diseases

14. Ethical issues

15. Test Cases

16. Emergency care

Digital Content Program

oA W

Homework Homework and list of acronyms for each
session




Terms of support from the Administrator's
managers

Access to chat with the teacher for
answering questions is provided. Any
problems with access will be resolved
within 24 hours from the moment of
request.

Director Sergey Shayakhmetov




Appendix Ne 10 to the Terms of Use

This Appendix regulates the procedure for interaction between the User and the
Administrator within the framework of the provision of Support Services.

1. Qualified employees of the Administrator provide the User Support Services by
granting access to the Platform.

2. The User Support Services are provided in 4 equal stages: collecting documents,
submitting documents to DataFlow, registering for the exam, and submitting
documents to DHA.

3. The User shall independently bear the costs of paying state fees, third-party services
for the legalization of documents and other third-party services, including but not
limited to:

- The fee for attempting to take the exam ranges from $180 (for Allied
Healthcare, $240 for Nurses and Midwives) to $280 per attempt (for
physicians). 3 attempts in total, the next 3 attempts can be made 2 years later.

- Attestation of documents at the UAE Embassy in the User's country — 150
AED for each document.

- The fee for applying to Data Flow is between 1,000 AED and 1,900 AED,
depending on the number of documents submitted. 315 AED for each
additional document.

- The cost of translating documents into English is between 50 AED and 150
AED per page.

- The fee for submission of documents to DHA — 220 AED (this fee is
approximate and is indicated to provide information to Users, the
Administrator is not responsible for the relevance of the cost of third-party
services or fees. To obtain the current cost, it is recommended that Users
familiarize themselves with the information on the official websites of third
parties or public institutions).

4. The User shall start receiving the Support within 3 (three) months and finish the
Support within 1 (one) year from the date of purchase of Support Services. The
Support shall be deemed to commence upon attendance at the initial meeting with
the expert.

5. In case of violation of the terms specified in clause 4 of this Appendix, a refund for
the Support shall not be made.

Director Sergey Shayakhmetov



Appendix Ne 1 to Appendix Ne 11 to the Terms of Use

Description of product: “Support in submitting documents for a doctor's license in the UAE”

Component Description
Consulting assistance in preparing and Support for submitting documents to DHA:
collecting documents for applying for a Support for the User during the process of

doctor’s license in the UAE. submitting documents to DHA.

The product includes support at the
following stages:

¢ Guidance on the process of collecting
documents, translating them into English
and notarial certification of the
translations.

e Submitting documents to the DataFlow
for verification.

e Communication with DataFlow
representatives in case any issues or
non-standard situations arise.

¢ Monitoring the document verification
process.

¢ Registration for the Prometric exam,
including:

¢ Collection of User’s data required for
registration for the exam.

e Submission of documents to DHA.

e Communication with DHA.

Director Sergey Shayakhmetov




Appendix Ne 11 to the Terms of Use

Description of Content in the digital product Otorhinolaryngologist (ENT)

Component

Description

Access to Content

The Content is provided to the User from
the moment of purchase and for a period of
4 months from the date access is granted.

Content

The digital product (hereinafter - the
Content) is structured into 15 (fifteen)
lessons, each representing a complete
block of knowledge. The duration of each
lesson is 90 (ninety) minutes. To ensure a
deep understanding of the material for
each topic of the Content, the User is
provided with the following educational
materials: a video lecture, a list of key
terms and concepts, a textual summary,
presentation materials, and a list of
recommended additional literature.

Digital Content Program

 Block 1: Otoneurology and Audiology
Lesson 1: Otoneurology [

- Anatomy and physiology of the vestibular
system.

- Mechanisms of dizziness: benign
paroxysmal positional vertigo (BPPV),
Méniere's disease.

- Clinical manifestations and diagnostic
methods.

- Treatment and management of patients
with vestibular disorders (cyclizine,
promethazine, procyclidine).

Lesson 2: Otoneurology II

- Chronic otitis media: pathophysiology and
clinical features.

- Diagnosis of cholesteatoma: otoscopy, CT
of the temporal bone.

- Cochlear implants: indications and
implantation stages.




Lesson 3: Audiology |

- Basics of audiometry: diagnosis of
sensorineural and conductive hearing loss.
- Impedance audiometry: identifying
middle ear disorders.

- Differential diagnosis of congenital and
acquired hearing impairments.

Lesson 4: Audiology Il and Speech
Disorders

- Rehabilitation of patients with hearing
impairments: hearing aids, cochlear
implants.

- Speech disorders in children: causes
(including hearing impairments).

- Speech therapy: approaches and methods.
e Block 2: Surgery and Emergency
Conditions

Lesson 5: Rhinology II and Skull Base

- Skull base tumors: diagnosis and surgical
treatment.

- Endoscopic nasal and sinus surgery:
techniques and complications.

- Skull base diseases: infections, injuries.
Lesson 6: Head and Neck I

- Tumors of the head and neck: benign and
malignant.

- Lymph node biopsy: techniques and
interpretation of results.

- Diagnostic methods (CT, MRI, ultrasound).
Lesson 7: Head and Neck II

- Surgical treatment of tumors: surgical
planning.

- Rehabilitation of patients after surgical
interventions.

- Salivary gland diseases: stones, infections,
tumors.

Lesson 8: ENT Emergencies

- Epistaxis: causes of nosebleeds (trauma,
hypertension, vascular anomalies).




- Methods to stop bleeding: anterior and
posterior packing, coagulation, vessel
ligation.

- Pharyngeal abscesses: parapharyngeal,
retropharyngeal.

- Foreign bodies in the ears, nose, and
larynx: removal methods, working with
children.

- Acute infectious epiglottitis: diagnosis,
differential diagnosis, laryngospasm.

- ENT trauma: injuries to the nose, larynx,
and trachea.

Lesson 9: Facial Plastic and Reconstructive
Surgery

- Basics of reconstructive surgery: types of
grafts.

- Plastic surgery of the nose and ears:
indications and techniques.

- Post-traumatic conditions: restoration of
anatomy.

¢ Block 3: Therapy and General Topics
Lesson 10: Rhinology I

- Rhinosinusitis: pathogenesis, diagnosis
(CT, rhinoscopy).

- Nasal polyposis: medical and surgical
treatment.

- Allergic rhinitis: modern therapeutic
approaches.

Lesson 11: General Otology

- Anatomy and physiology of the ear.

- Acute otitis media: treatment stages
(antibiotics, paracentesis).

- Tympanic membrane perforation:
indications for surgical treatment.

Lesson 12: Pediatric Otorhinolaryngology I
- Acute infectious diseases in children:
tonsillitis, pharyngitis, adenoiditis.

- Obstructive sleep apnea in children:
causes and diagnosis.




- Conservative and surgical treatment
(adenotomy).

Lesson 13: Pediatric Otorhinolaryngology Il
- Foreign bodies in the respiratory tract:
diagnosis and removal algorithms.

- Epiglottitis: diagnosis, differential
diagnosis with croup.

- Surgical interventions:
adenotonsillectomy.

Lesson 14: Laryngology |

- Dysphonia: causes and treatment
approaches.

- Acute and chronic laryngitis.

- Examination of the vocal cords
(laryngoscopy).

Lesson 15: Laryngology Il and Final Exam
Preparation

- Laryngoscopy: diagnosis of laryngeal
tumors.

- Final review of all key topics.

- Exam preparation tips: MCQ strategies.

Terms of support from the Administrator's | Any problems with access will be resolved
managers within 24 hours from the moment of
request.

Director Sergey Shayakhmetov



Appendix Ne 12 to the Terms of Use

This Appendix regulates the procedure for interaction between the User and the
Administrator within the framework of the provision of Manual Review Document
Submission Support Service to the DHA (Department of Home Affairs).

1. The User Support Service is provided by the Administrator’s qualified staff through
access to the Platform.

2. The Support Service consists of two main stages: document collection and
submission to the DHA for manual review.

3. Service Stages:

1. Document Collection and Preparation:

- The User independently collects all required documents in accordance with the
provided checKklist.

- Each document must be translated into English and notarized.

- Once collected, the documents undergo a preliminary check by the Administrator
to ensure completeness and compliance with requirements.

2. Submission to DHA for Manual Review:

- After the check, the documents are submitted to the DHA for manual review by
ministry staff.

- Manual review takes approximately 10-14 business days, after which a decision on
the documents is issued.

4. Additional Expenses:

The User bears responsibility for paying government fees, third-party services for
document legalization, and other third-party services, including but not limited to:

- The DHA manual review application fee is $60 per submission (paid separately and
not included in the service fee).

- Document translation into English: costs range from AED 50 to 150 per page (paid
separately).

- Notarization: notary fees are paid separately.

5. Service Period:

- The service start date is considered the moment the User begins collecting
documents.



- The User agrees to begin using the service within 3 (three) months of the start
date.
- The service must be completed within 1 (one) year of the start date.

6. In case of breach of the timeframes specified in section 5, the service fee is
non-refundable.

Director Sergey Shayakhmetov



Appendix Ne 13 to the Terms of Use
Digital Product “Support Lite”
1. General Provisions

1.1. This Appendix regulates the procedure for interaction between the User and the
Administrator within the provision of support services under the simplified program
“Support Lite.”

1.2. The purpose of the product is to provide the User with a set of educational and
organizational materials enabling them to independently complete the legalization process
and obtain a work authorization from the DHA (Eligibility Letter).

1.3. The services are provided remotely, via electronic communication channels and the
Administrator’s online platform.

2. Scope of Services
2.1. Under the “Support Lite” program, the User receives:

e one video consultation with an expert (duration — 60 minutes) on any matter
related to the legalization process;

e access to an educational video containing introductory information about the
legalization process;

e a set of checklists and methodological materials for independently completing all
stages.

2.2. All preparation, translation, and submission of documents are carried out by the User
independently. The Administrator does not interact with government authorities or third
parties on behalf of the User.

3. Composition of Digital Content

3.1. The educational video contains basic information on the structure of the legalization
stages, common mistakes, and the procedure for interacting with UAE authorities.
3.2. The set of checklists and methodological materials includes:
e a step-by-step action plan (stages: document collection, translation, DataFlow,
examination, DHA submission);
a universal list of required documents;
instructions for registration with DataFlow, DHA, and Prometric;



e sample certificates and statements (Good Standing Certificate, archival certificate,
employment reference, etc.);

e a sample Russian Federation license and recommendations for document
preparation;
a guide to examination cities;
templates and forms for independent completion.

3.3. The User is provided access to a tracking tool to monitor their own progress.
3.4. The Administrator reserves the right to update and supplement materials while
maintaining their educational value and practical relevance.

4. Service Duration

4.1. The provision of services begins on the date when access to educational materials is
granted.

4.2. The User agrees to commence participation in the Support Lite program within 3
(three) months from the date of purchase and to complete it within 1 (one) year from the
start date.

4.3. The video consultation with an expert may be scheduled at any time during the validity
period of the program. After one (1) year, the right to the consultation expires.

4.4, In the event of violation of the timeframes specified in this section, no refunds shall be
provided.

5. User’s Expenses for Third-Party Services

5.1. The User independently bears all expenses for government fees, legalization services,
and other third-party services, including but not limited to:

e examination fees — from $180 (for Allied Healthcare, $240 for Nurses and
Midwives) up to $280 per attempt (for physicians); a total of three attempts are
permitted, with an additional three allowed after two years;
consular legalization — AED 150 per document;

DataFlow verification — from AED 1,000 to AED 1,900, depending on the number
of submitted documents; AED 315 for each additional document;

translation of documents into English — from AED 50 to AED 150 per page;

DHA submission fee — AED 220.

5.2. The above amounts are for reference only. The Administrator is not responsible for the
accuracy of current rates and recommends verifying costs on the official websites of the
respective organizations.



6. Liability and Limitations

6.1. The Administrator does not guarantee the outcome of the User’s document review by
government authorities and is not responsible for their decisions or processing timelines.
6.2. Sharing access credentials to materials or the tracking tool with third parties is
prohibited and may result in access being revoked without a refund.

6.3. All other provisions on liability, confidentiality, and intellectual property are governed
by the Agreement.

Director Sergey Shayakhmetov



Appendix Ne 1 to Appendix Ne 13 to the Terms of Use

Description of Content in the digital product “Support Lite”

Component

Description

Access to Content

Content is made available to the User from
the moment of purchase and remains
accessible for 1 (one) year from the date of
access provision.

Content

The digital product (hereinafter — the
“Content”) includes educational and
methodological materials designed to assist
the User in independently completing the
legalization process for medical
professionals in the UAE to obtain a DHA
work permit (Eligibility Letter).

Digital Content Program

Educational video: Introductory
information about the legalization process,
its stages, common mistakes, and the
procedure for interaction with UAE
authorities.

Checklists and methodological materials:

e Step-by-step action plan

e Universal document list

e Registration instructions for DataFlow,
Prometric, and DHA

e Sample documents (employment
reference, Good Standing Certificate,
archival university certificate, sample
Russian license)

e Guide to Prometric exam cities

e Templates and forms for self-completion.

Additional access to a personal tracker for
monitoring  progress through  the
legalization process.




Video Consultation with Expert

1 (One) video consultation with an expert
on matters related to the legalization
process. Duration — 60 (sixty) minutes.
The consultation may be scheduled at any
time within 1 (one) year from the date of
access.

Support from Administrator’s Managers

Any technical issues related to access to the
Content are resolved within 24
(twenty-four) hours from the User’s
request.

Changes to Content

The Administrator reserves the right to
make changes and additions to the content
of the digital product while maintaining its
educational and practical value. All updates
aim to improve the relevance and usability
of the materials.

Director Sergey Shayakhmetov




Appendix Ne 14 to the Terms of Use

Description of Content in the digital product "Specialist in Anti-Age and Regenerative
Medicine”. Plan: Basic

Component Description

Access to Content The Content is provided to the User from
the moment of purchase and remains
available for 4 months from the date of
access activation.

Content The digital product (hereinafter referred to
as the “Content”) is structured as 19
(nineteen) lessons, each representing a
complete knowledge unit.

The duration of each lesson is 90 (ninety)
minutes.

To ensure deep understanding of each
topic, the User is provided with the
following learning materials: a video
lecture, presentation materials, a
knowledge assessment test, and a list of
recommended additional literature.

Digital Content Program 1. Introduction to Anti-Age Medicine and
the Mechanisms of Ageing

2. Diagnostics in Anti-Age Medicine

3. Mitochondrial Support, Oxidative Stress
and Metabolic Health

4. The Role of the Microbiota in Ageing
5. Metabolic Health

6. Nutritional Science (Nutraceuticals)
7. Stem Cells

8. Exosomes

9. Peptide Therapy




10. Hormonal Changes in the Ageing
Process

11. Hormone Replacement Therapy
12. Preventive Approach in Gynaecology

13. Sarcopenia. The Role of Physical
Activity in Ageing and PRP Therapy

14.1V Therapy

15. Biohacking and 21st Century
Technologies

16. Injection Techniques - “The Harmony of
Beauty”

17. Hardware-Based Aesthetic Techniques

18. Stress Management and Cognitive
Health

19. Comprehensive Approach to Longevity

Administrator Support Conditions

Any access issues are resolved within 24
hours from the moment the User contacts
support.

Description of Content in the digital product "Specialist in Anti-Age and Regenerative
Medicine”. Plan: Optimal

Component

Description

Access to Content

The Content is provided to the User from
the moment of purchase and remains
available for 12 months from the date of
access activation.

Content

The digital product (hereinafter referred to
as the “Content”) is structured as 20




(twenty) lessons, each representing a
complete knowledge unit.

Each lesson lasts 90 (ninety) minutes.

To ensure deep understanding of each
topic, the User is provided with: a video
lecture, presentation materials, a
knowledge assessment test, and a list of
recommended additional literature.

Digital Content Program

1. Introduction to Anti-Age Medicine and
the Mechanisms of Ageing

2. Diagnostics in Anti-Age Medicine

3. Mitochondrial Support, Oxidative Stress
and Metabolic Health

4. The Role of the Microbiota in Ageing
5. Metabolic Health

6. Nutritional Science (Nutraceuticals)
7. Stem Cells

8. Exosomes

9. Peptide Therapy

10. Hormonal Changes in the Ageing
Process

11. Hormone Replacement Therapy
12. Preventive Approach in Gynaecology

13. Sarcopenia. The Role of Physical
Activity in Ageing and PRP Therapy

14.1V Therapy

15. Biohacking and 21st Century
Technologies

16. Injection Techniques - “The Harmony of




Beauty”
17. Hardware-Based Aesthetic Techniques

18. Stress Management and Cognitive
Health

19. Comprehensive Approach to Longevity

20. How to Integrate Anti-Age Medicine
into Your Practice

Administrator Support Conditions Any access issues are resolved within 24
hours from the moment the User contacts
support.

Description of Content in the digital product "Specialist in Anti-Age and Regenerative
Medicine”. Plan: VIP

Component Description

Access to Content The Content is provided to the User from
the moment of purchase and remains
available for 12 months from the date of
access activation.

Content The digital product (hereinafter referred to
as the “Content”) is structured as 21
(twenty one) lessons, each representing a
complete knowledge unit.

Each lesson lasts 90 (ninety) minutes.

To ensure deep understanding of each
topic, the User is provided with: a video
lecture, presentation materials, a
knowledge assessment test, and a list of
recommended additional literature.

Digital Content Program 1. Introduction to Anti-Age Medicine and




the Mechanisms of Ageing
2. Diagnostics in Anti-Age Medicine

3. Mitochondrial Support, Oxidative Stress
and Metabolic Health

4. The Role of the Microbiota in Ageing
5. Metabolic Health

Mastermind 1 “Trends in Anti-Age
Medicine” (online)

6. Nutritional Science (Nutraceuticals)
7. Stem Cells

8. Exosomes

9. Peptide Therapy

10. Hormonal Changes in the Ageing
Process

11. Hormone Replacement Therapy
12. Preventive Approach in Gynaecology

13. Sarcopenia. The Role of Physical
Activity in Ageing and PRP Therapy

14. 1V Therapy

15. Biohacking and 21st Century
Technologies

16. Injection Techniques - “The Harmony of
Beauty”

17. Hardware-Based Aesthetic Techniques

18. Stress Management and Cognitive
Health

Mastermind 2 “Comprehensive Approach




to Longevity” (online)
19. Comprehensive Approach to Longevity

20. How to Integrate Anti-Age Medicine
into Your Practice

21. Personal Branding

Administrator Support Conditions

Any access issues are resolved within 24
hours from the moment the User contacts
support.

Director Sergey Shayakhmetov




Appendix Ne 15 to the Terms of Use

This Annex governs the procedure for interaction between the User and the Administrator
in the framework of providing Support Services for obtaining a medical license in the
Kingdom of Saudi Arabia (KSA).

1. General Provisions

1.1. The User Support Services are provided by qualified personnel of the Administrator
through consultation and organizational assistance, as well as access to the Platform.

1.2. The Services are provided in 4 (four) main stages:

creation of an account in Mumaris+ (the SCFHS portal) and application for
Professional Classification;

completion of Primary Source Verification (PSV) via DataFlow;

obtaining an Eligibility Number and registering for the licensing examination
(SMLE / SPLE / SDLE / SNLE, etc., depending on the User’s profession);

completion of Professional Registration following successful examination results.

1.3. The User shall independently bear all expenses for the payment of government fees,
third-party services, and other mandatory charges, including but not limited to:

DataFlow (PSV) fees — from 600 to 900 SAR (depending on the number of
documents). Each additional document costs approximately 300 SAR + VAT;

SCFHS classification/registration fee — approximately from 200 SAR. If a New
Qualification Study is required, an additional ~300 SAR per qualification applies;

Prometric examination fee — from 240 to 289 USD (depending on the User’s
profession and examination location);

Re-evaluation fee — approximately 300 SAR, if applicable.



1.4. The prices are provided for informational purposes only. The Administrator bears no
responsibility for the accuracy or current status of third-party rates and fees. For updated
information, Users are advised to consult official sources (DataFlow, SCFHS, Prometric).

2. Timeframe for Service Delivery

2.1. The User undertakes to commence the Support process within 3 (three) months and
complete it within 1 (one) year from the date of purchase of the Services.

2.2. The Support process is deemed to begin upon completion of an introductory
consultation with an expert of the Administrator.

2.3. In case of non-compliance with the deadlines specified in clause 2.1 of this Annex, no
refund shall be issued.

Director Sergey Shayakhmetov



Appendix Ne 1 to Appendix Ne 15 to the Terms of Use

Product Description:
“Support in Obtaining a Medical License in the Kingdom of Saudi Arabia (KSA)”

Component Description
Consultation Detailed guidance on the process of obtaining a medical license in
Assistance KSA, including document preparation, application submission,

and exam registration.

Account Creation
in Mumaris+

Support with registration and profile setup in the official SCFHS
portal.

Application for
Professional
Classification

Assistance in completing the application and submitting
documents via Mumaris+, including consultations on diploma,

internship, and qualification equivalency requirements.

Primary Source
Verification (PSV)

Support with document submission to DataFlow for SCFHS
verification, monitoring verification status, and communicating
with DataFlow representatives if issues arise.

Prometric Assistance in obtaining an Eligibility Number and registering for
Examination exams (SMLE, SPLE, SDLE, SNLE, etc.), along with preparation
(SCFHS) recommendations and selection of an exam center.

Professional Support with obtaining a registration number and the right to
Registration practice through Mumaris+ after successful exam completion.
Additional Liaison with SCFHS representatives and other relevant
Communication organizations in non-standard situations or when clarifications

are required.
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